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Transcript – Codes of conduct for nurses and midwives vodcast

1 March 2018
Slide 1 – Code of conduct for nurses and Code of conduct for midwives vodcast
This presentation is to introduce you to the new Code of conduct for nurses and the Code of conduct for midwives, that apply to all nurses and midwives in Australia from 1 March 2018. These codes of conduct apply to you, even if your employer also has a code of conduct. 
[bookmark: _GoBack]Slide 2 – This presentation will cover
Here is an overview of the presentation: 
· we will begin by introducing you to who the NMBA is and what we do, then
· onto the new Code of conduct for nurses and the new Code of conduct for midwives. 
Slide 3 – Who we are
The Nursing and Midwifery Board of Australia (NMBA) undertakes functions as set by the Health Practitioner Regulation National Law as in force in each state and territory, which is also referred to as the National Law.
The NMBA works in partnership with the Australian Health Practitioner Regulation Agency (AHPRA) to protect the public by regulating nurses and midwives in Australia and ensuring that only suitably qualified and competent nurses and midwives are registered to practise.
Slide 4 – What we do
The NMBA:
· develops standards, codes and guidelines for the nursing and midwifery professions
· handles notifications, complaints, investigations and disciplinary hearings relating to nurses and midwives (except in NSW and QLD where there are co-regulatory arrangements) 
· assesses overseas trained nurses and midwives who want to practise in Australia, and  
· approves accreditation standards and accredited programs of study. 
Slide 5 – What that means
What does all that mean? It means that people place their trust in nurses and midwives.
We exist to make sure that nursing and midwifery standards and practice meet that trust. 
We have a National Scheme to ensure consistent, safe care across Australia. 
Slide 6 – Codes of conduct
The codes of conduct are one of the most important documents for nurses and midwives, the people you care for, and the NMBA. 
The codes of conduct set out the legal requirements, professional behaviour and standard of conduct that the NMBA expects of you – this is to ensure that together we can maintain that important trust that the public has in nurses and midwives.
Slide 7 – Why are the codes of conduct important?
The codes support nurses and midwives in the delivery of safe practice as part of their professional roles; provide guidance for the public about the standard of conduct and behaviour they should expect from nurses and midwives; and help the NMBA protect the public in setting and maintaining standards to ensure safe practice.
Underpinning the codes is the expectation that nurses and midwives will exercise their professional judgement to deliver the best possible outcomes in practice. In addition, the codes are not applied in isolation – they complement the standards for practice, the codes of ethics and other NMBA publications.
The codes can be used in a variety of ways:
· to guide practice by setting the standard of conduct
· for professional development or education to improve practice
· for performance or behaviour management, and
· in undergraduate nursing and midwifery education programs, to ensure that those wanting to join the professions are aware of the standard of behaviour and conduct we expect. 
Slide 8 – Developing the new codes
Developing the new codes included a review of both the previous codes of conduct and the professional boundaries documents. The review was informed by research, the nursing and midwifery professions and the public. The review process included:

· an international and national literature review examining academic literature on conduct and professional boundaries
· a mapping of the NMBA codes to other regulatory documents to identify any gaps
· an analysis of notifications or the complaints reported about the conduct and behaviour of nurses and midwives, and 
· input from nurses, midwives and consumers in the form of focus groups, workshops, working groups and through the preliminary and public consultation phases. 

Slide 9 – Main features of the new codes
The result of all that research, analysis and consultation is two codes of conduct; one for nurses and one for midwives, both modelled on the code of conduct used by most other regulated health professions. 
Because the two professions share the same responsibilities to the public, the codes share the same domains and principles. The key difference between the two codes is the terminology.
In midwifery ‘woman’ is used instead of ‘person’; and some of the reporting obligations and links to other documents are relevant to the profession, for example, aged care reporting in the nursing code. I will refer to any variations where relevant in the presentation. 
The professional boundaries are now included in the new codes and are no longer separate documents. 
The codes apply to all nurses and midwives across all areas of practice, are founded on evidence-based practice, and are designed to be read in conjunction with NMBA standards, codes and guidelines. 
We’ll look at the codes in more detail in the following slides. 
Slide 10 – Structure and content – midwifery 
There are four domains in the codes: 
1. Practise legally
2. Practise safely, effectively and collaboratively
3. Act with professional integrity
4. Promote health and wellbeing
These are supported by seven principles and conduct values. 
In the Code of conduct for midwives, ‘woman’ is used to refer to those in a professional relationship with a midwife and reflects ‘woman-centred practice’. 
Slide 11 – Structure and content – nursing 
‘Person’ is used to refer to those in a professional relationship with a nurse, with principle two reflecting ‘person-centred practice’. In principle one, ‘legal compliance,’ the nursing code makes reference to reporting obligations for the aged. 
We will work through each domain in more detail. 
Slide 12 – Domain: Practise legally
The first domain in the codes is ‘practise legally,’ this is underpinned by the first principle in the codes which is ‘legal compliance’. 
This domain and principle address the requirements for nurses and midwives to adhere to their professional obligations under the National Law and abide by other laws. This includes meeting the requirements of the NMBA registration standards, practising ethically and honestly, and not engaging in unlawful behaviour. Nurses and midwives also need to comply with relevant state and territory legislation and mandatory reporting obligations about the aged, child abuse and neglect.
So this domain and principle covers: 
· obligations under the National Law – for example, compliance with the registration standards professional indemnity insurance, continuing professional development, recency of practice, criminal history and the mandatory notifications under the National Law  
· obligations under other relevant legislation – for example poisons and other state and territory legislation, privacy, antidiscrimination and workplace health and safety laws, and 
· lawful behaviour – expectation to practise honestly and ethically and not engage in unlawful behaviour. 
We have also included expressly that making a frivolous and vexatious complaint could be considered as unprofessional conduct or professional misconduct. 
Slide 13 – Domain: Practise safely, effectively and collaboratively
The second domain of ‘practise safely, effectively and collaboratively’ has two principles that underpin it: ‘person/woman-centred practice’ and ‘cultural practice and respectful relationships.’
Principle two, ‘person/woman-centred practice,’ focuses on the use of evidence to inform practice and the importance that decision-making is a shared responsibility with the person/woman that you are providing care for. The principle provides clear direction on how this should happen.  Other areas covered in this domain are consent and open disclosure.
The codes apply equally to nurses and midwives working in positions of clinical leadership or with clinical governance responsibilities. The codes require nurses and midwives to provide leadership to ensure the delivery of safe and quality care, and understand their professional responsibility to protect people, ensuring employees comply with their obligations, and document and report concerns if they believe the practice environment is compromising the health and safety of people receiving care.
Principle three, ‘cultural practice and respectful relationships,’ has a strong focus on cultural safety. The Congress of Aboriginal and Torres Strait Islander Nurses and Midwives provided valuable input into this section.  
Sections 3.1 and 3.2 are very important in recognising the specific needs of Aboriginal and/or Torres Strait Islander peoples and ensuring nurses and midwives understand culturally safe and respectful practice.
Principle three also covers effective communication and confidentiality and privacy, including expectations relating to social media and expectations relating to end of life care. 
A specific section has been included on bullying and harassment. The codes clearly say that bullying and harassment are not acceptable and should not be tolerated. In the main, bullying and harassment issues should be managed by the employer. It is only circumstances where cases of bullying and harassment are directly affecting public safety that would require a notification to the NMBA, or Nursing and Midwifery Council in NSW, or the Ombudsman in Queensland.
Slide 14 – Domain: Act with professional integrity 
The domain of ‘act with professional integrity’ has three underpinning principles.
‘Professional behaviour’ includes professional boundaries (as previously indicated there will no longer be separate professional boundaries documents as the principles are covered sufficiently in the codes). This section covers over-involvement and under-involvement, such as where there is a lack of care, disengagement and disrespect to people which may affect the safety of the care recipient. 
‘Professional behaviour’ also encompasses the principles of being honest and transparent, whether this is in advertising, when managing real or potential conflicts of interest, and in accepting gifts or being in financial arrangements that are likely to result in personal gain.
The principle of ‘teaching and supervising’ sets the clear expectation that nurses and midwives must commit to teaching, supervising and assessing students and other nurses or midwives, in order to develop the workforce across all contexts of practice. It is our professional responsibility to continue to support and grow our professions and it sets clear expectations with respect to responsibilities to students and teaching and learning. 
The last principle in this domain, ‘research in health,’ sets out the key responsibilities in the vital area of research in our professions. 
Slide 15 – Domain: Promote health and wellbeing
This final domain of ‘promote health and wellbeing’ has strong health and advocacy content.
Principle seven includes the responsibility to maintain our own physical and mental health and look out for the health of others.
In the area of health advocacy, nurses and midwives must practice the principles of public health, including health promotion activities and vaccination, and use their expertise and influence to protect and advance the health and wellbeing of individuals as well as communities and population. 
Slide 16 – Where can I find more information? 
The NMBA website provides information about registration and endorsement, registration standards, codes and guidelines and accreditation.
We have supporting fact sheets and case studies to help you apply the codes of conduct in your practice. 
You can also find presentations and other videos on our website.   
Our website also hosts consultations so you can have your say on draft standards, codes and guidelines.
We send a newsletter each month to every nurse and midwife in Australia to keep you up to date with your profession. These are on the website too if you miss an issue in your inbox.  
Slide 17 – Stay in touch with the NMBA. Stay in touch with the standards of your profession. 
Thank you for taking the time to listen to this presentation. Don’t forget that reviewing and reflecting on the new codes of conduct can count towards your CPD hours. 
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